
Duke Dementia Family Support Program 919.660.7510

CAREGIVER CONNECTIONS       
AN EDUCATIONAL WEBINAR SERIES 

Understanding Long-Term Care Insurance      
& Navigating Claims  

Thursday, December 15th at 1:00 PM EST 
This presentation will cover a brief overview of long-term care insurance, the key 
steps to filing a claim, how to navigate a denial, and when to start using coverage 
and why it’s best not to wait. Tune in to learn how to plan ahead!


Bill Comfort, Owner of Comfort Long Term Care  
Bill Comfort is an independent insurance broker specializing 
in long-term care insurance (LTC) insurance with more than 
30-years of experience. In addition to his Comfort Long Term 
Care insurance business, he trains financial advisors on LTC 
planning through the CLTC® designation program and 
consults with home care agencies across the country on how 
to help clients navigate the LTC claims process. He has also 
served as an expert witness in LTC claims lawsuits against 
insurance carriers.


Next Caregiver Connections Webinar: January 26, 2023 from 1-2 PM with 
Jonathan Williams, Clarity Legal.


Can’t attend the live event? Don’t worry, all Caregiver Connections webinars 
are recorded and links to presentations will be available on our website.

dukefamilysupport.org 

Click on this link to access 
the Zoom presentation the 
day of the event.  

 OR call in by dialing     
 1-646-876-9923 

      Meeting ID: 965 7747 1018 
      Password: 3513

https://www.comfortltc.com/
https://dukefamilysupport.org/caregiver-connections/
https://duke.zoom.us/j/96577471018?pwd=RXNxdlNGV3ZlbUZydU1YcmlGYWg1QT09
http://dukefamilysupport.org
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